
 

 

 
 

Facility Management Professional (FMP) Virtual Course 

The International Facility Management Association (IFMA) is the world's largest and most widely 

recognized international association for facility management professionals, supporting over 23,000 

members in more than 100 countries. 

 

The Facility Management Professional (FMP®) is designed 

for facility professionals looking to strengthen their hard and 

soft skills in facility management. The IFMA FMP® 

Credential Program is the only tool you’ll need to earn your 

FMP® credential. 
 

The FMP® Credential Program is made up of the four (4) core 

FM topics/modules: 

1. IFMA's Operations & Maintenance Course  

2. IFMA's Finance & Business Course 
3. IFMA's Leadership & Strategy Course    

4. IFMA's Project Management Course 

 

QualiServ is a Global Training Affiliate with the International Facility Management Association 

(IFMA) for Lebanon, Jordan, Syria, and Cyprus. We provide training courses for the Facility 

Management Professional (FMP®) certification. 

 

FMP Benefits  

By earning the must-have FMP credential, 

participants will join over 12,000 professionals 

worldwide who have improved their knowledge, 

enhanced their skills, and gained immediate 

credibility with employers, clients and peers. 

 
 

 

 

 

 

 

QualiServ® for Facility Management - http://www.qualiserv.net  - +96181089511 – info@qualiserv.net 

IFMA is also an ANSI-Accredited Certificate Issuer - Accreditation #1057. IFMA is accredited to issue the FMP and 

SFP Certificate to those successfully completing the FMP and SFP Certificate Program by the American National 

Standards Institute (ANSI) under ANSI/ASTM E2659-09. ANSI is the official U.S. representative to the International 

Organization for Standardization (ISO). ANSI accreditation is nationally and internationally recognized as a mark of 

quality. It assures companies, customers and the general public that a certificate holder has completed the 

prescribed course of study in a manner that represents the best in quality education and training 

Please check the below link for more details 
https://www.ifma.org/professional-development/facility-management-professional-(fmp) 

FMP® is 

internationally 

recognized and 

industry-trusted for 

almost 15 years 

http://www.qualiserv.net/
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Your Instructor: Michel Theriault 

Michel has been recognized for his contribution to FM with a 
Distinguished Author award from the International Facility Management 
Association (IFMA) for his book, “Managing Facilities & Real Estate” 
which emphasizes strategy, management and leadership in the FM role. 
In addition, he speaks internationally, contributes to FM publications, 
blogs on FM issues and is an accredited instructor for IFMA’s Facility 
Management Professional (FMP) designation program. He has also won 
awards for the facilities he’s managed. Michel has delivered almost 50 
sessions of training, both virtually and in-person in 14 countries. He is 
also the Academic Coordinator for the Toronto based Ryerson 
University’s Certificate program in Facility & Property Management. 

FMP Virtual Course 

The virtual version of the FMP® course 

spreads over 20 sessions (2 hours / session). 

 The course can be either given daily over a total of 

four weeks or can be spread over 10 or 20 weeks 

with weekly (1session/week) or biweekly (2 

sessions/week) sessions, as per the preference and 

availability of the attendees in consensus. 

For details on prices and group 

packages, please contact us via 
WhatsApp: +96181089511 

or email: 

info@qualiserv.net 

Attendees need to submit the FMP® 

Application and payment form to sit 

for the FMP® credential exams. 

The FMP® credential exams are a 

set of four separate exams, 

covering the 4 courses/ modules. 

It is advisable to study the 

materials and sit for the online 

exams directly after the course. 

Study guidelines are set by the instructor to assure a pass on the exams 

http://www.qualiserv.net/
mailto:info@qualiserv.net

